
Getting Prepared for Cold Weather
 When pipes freeze and break in or outside of your home, unexpected costs to repair the break and clean up 
damage can be overwhelming. Use these tips to prevent your pipes from freezing and breaking this winter.

  Before the cold weather hits:
	 •	Drain	and	store	all	outside	hoses.

	•	Cover	all	hose	bibs	with	insulated	foam	covers.	

	•	Shut	off	and	drain	all	in-ground	sprinkler	systems.	

	•	Keep	the	thermostat	in	your	home	no	lower	than	55°.	

	•	Do	not	leave	garage	doors	open.

	•	Insulate	pipes	in	crawl	spaces,	basements,	attics	or			
  anywhere in your home where pipes are exposed.
•	Know	where	your	shut-off	valve	is	located	in	case	you				
 do have a pipe break and need to shut off water to your      
 home immediately.

Update Customer 
Contact Information
In	the	case	of	an	emergency,	billing	
issue, or any water or sewer related 
issues, we may need to get in contact 
with	you	as	soon	as	possible.	If	we	
do not have a current phone number 
or	email	on	file,	we	will	not	be	able	to	
contact	you	in	a	timely	manner.	It	is	
very important to us to be able to reach 
you if needed. 

We have been coming across many 
old phone numbers that have been 
disconnected when we try to call the 
customer phone numbers we have 
on	file.	We	have	no	way	to	get	your	
updated contact information unless 
we hear from you. Please call our 
office	today	at	(425)774-7769	or	email	
EricaR@ovwater.com to update your 
contact information.
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Is It Low Pressure or Low Flow?
We often get asked about pressure decreasing in homes. The 
first	question	we	ask	is	if	the	pressure	is	decreasing	in	one	
certain	area	or	throughout	the	home.	The	next	question	is	if	the	
customer is aware of what kind of piping is used in their home. 
We ask this because many older homes have galvanized pipe.                   
Galvanized	pipe	can	cause	low	flow,	leading	to	low	pressure	due	
to corrosion buildup on the inside of the pipe.                                                             

Galvanized pipes are steel pipes 
that have been covered with a 
protective layer of zinc. Over 
time, the zinc can start to corrode, 
making the inner pipe width 
smaller and smaller. 

If	this	is	occurring	in	your	home,	
you may want to discuss your 
options with a plumber. Corroded galvanized pipe



District Contact 
Information

Office Headquarters
8128	228th	St	SW

Edmonds,	WA		98026
(425)	774-7769

Commissioners
John Elsasser
Mike Harrigan

Lora Petso

General Manager
Lynne	Danielson

Office Hours
8:00	am	to	5:00	pm	

Monday through Friday 
We	are	closed	Saturdays,	
Sundays	and	Holidays.																			

Please Keep Your Meter Box Clear 
As a property owner, you are responsible for continuing to keep the 
pathway	to,	and	the	area	surrounding,	your	meter	box	clear.	It	is	
important to keep this area clear to allow our staff to easily locate meters 
to collect accurate readings, 
perform repairs and maintenance, 
shut off the meter in the case of 
emergency and to replace meters. 

Please	keep	a	2-ft	area	around	
each side of the meter box clear 
of	debris	as	well	as	6-ft	above	
the meter box. The pathway to 
the meter box should also have a 
clearance	of	6-ft.	

If	our	crew	is	not	able	to	access	
the meter, we will leave a notice 
on	your	door.	If	the	meter	box	is	
not	cleared	by	the	date	specified,	
we will trim the area to meet 
requirements.		
Also please do not park cars or 
leave other objects covering meter 
boxes.

Current Water 
Supply Conditions 

and Outlook

Many customers are wondering if they 
should still be conserving water. We 
have	been	notified	by	Seattle	Public	
Utilities that regional water supply 
conditions have improved due to the 
recent rain. We have now moved from 
Voluntary stage back down to Advisory 
stage	of	the	Water	Shortage	Response	
Plan.
The advisory stage means that a 
potential water supply problem may 
exist. We ask you to keep this in mind 
and use water wisely this winter. For 
more information please visit:  
www.savingwater.org.

Frequent Questions
Can I put the water bill in my renter’s name?

If	you	are	renting	out	your	home	and	would	like	to	put	the	water	
and sewer bill in your renter’s name, we would be happy to 
do	that	for	you.	A	Tenant	Agreement	form	will	need	to	be	filled	
out	prior	to	changing	the	name	on	the	account.	We	require	the	
owner or property manager to call to verify any name changes 
on	the	account	each	time	a	renter	moves	in	or	out.	It	is	
important to call us on the day of, or before the day your renter 
moves in or out for accurate billing. 

Please be advised, if the renter does not pay the bill and 
leaves the account with a balance, the owner is responsible. 
In	Washington	State,	water	and	sewer	bills	do	not	follow	the	
individual, they stay with the property. 

When are payments posted to my account?

Payments are posted to customer accounts the day we receive 
them	in	the	office.	Payments	are	deposited	at	the	bank	the	
following business day. We receive mail Monday through 
Friday	(excluding	holidays).

We	have	no	control	over	USPS	delivery	schedules.	We	do	not	
post payments to your account based on the day you mail your 
payment.	Please	use	our	drop	box	located	in	our	office	parking	
lot if you need your payment posted to your account right away. 

If	you	pay	your	bill	online	with	bill	pay	through	your	personal	
bank, please be advised banks send us paper checks in the 
mail.	It	can	take	up	to	10	days	before	we	receive	your	payment.


