
WELL PROJECT UPDATE
The 228th St Well Project has been subjected to the slow downs related to the COVID-19 
pandemic and permitting with Snohomish County.  Land Disturbing Activity and Building Permit 
applications have been submitted to the county and the site notice is posted.  It is expected 
to take up to 3 months for the permits to be approved. Once all permits are approved, the 

project will go out to public bid and the construction 
window is expected to last approximately one year.  

This project will help decrease dependence on 
purchased water from Seattle Public Utilities and 
improve the District’s redundancy and resiliency in 
providing drinking water to the District’s customers.  
If all goes well, the project should be complete in 
the summer of 2023. 

HELP NEEDED - KEEP OUR DRINKING WATER SAFE!
What is backflow?  Just like it sounds, backflow is water flowing backwards, in the opposite 
direction of its normal flow, due to a change in pressure.  

A cross connection is a hazardous point in a plumbing system where the potable (drinking) 
water supply is connected to a non-potable source.  Pollutants or contaminants can enter the 
drinking water system through uncontrolled cross connections when back flow occurs.

The District has a Cross-Connection Program that requires our customers to have a backflow 
device in place to prevent contamination.  If your private plumbing system is connected to a hazard that can 
potentially cause a backflow event, you need a backflow preventer.

Common hazards requiring a backflow preventer:
• Irrigation system  • Commercial and medical facilities

• Dedicated fire sprinkler system  • Private well
• Sewage pumping facilities or grey water system

• Swimming pool or spa with automatic refill

Backflow devices are required to be tested 
annually by a certified backflow tester to ensure 

they are working properly.  

If you think you have a system that could 
create a potential cross-connection hazard, please contact the District and we 
would be happy to meet with you to determine if you need a backflow device. 

 
New 
Office Hours

Our office hours 
have changed:

7:30 a.m. - 4 p.m.
Monday - Friday
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New
payment 

and 
notification 

options

SMS Text 
notification of your 

billing:
Text OVWS to 

67332 or sign up 
on your customer 

portal.

Pay by phone:
Call 

(425) 285-8474 
to pay by credit/

debit card
(Fee applies). 
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FREE GARDENING CLASSES
Go to SavingWater.org for additional 

classes,  gardening tips and 
information.

Local classes summer 2022:

Less work, better gardens the natural way 
 Tuesday June 14 - 6 - 7:30 p.m. (Online Class)

Weed Wars: winning the battle without chemical warfare 
Thursday June 23 - 6:30 - 8 p.m. (Shoreline, WA)

Fall and winter chores to make your spring gardening easier 
Thursday September 22 - 6:30 - 8 p.m. (Shoreline, WA)

8128 228th St SW
Edmonds, WA  98026

(425) 774-7769

olympicviewwater.com

Commissioners
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Fanny Yee

Office Hours
7:30 a.m. to 4:00 p.m. 
Monday through Friday 

The District is closed Sat/
Sun and Holidays.                              

LEAKY TOILETS ARE COSTLY
Toilets are one of the most common source of leaks in 
the home and are often the hardest to detect.  Some 
toilets may continuously run which can be easier 
to identify, whereas others may run intermittently, 
making it difficult to detect.  Toilet leaks can use a 
large amount of water without homeowners and 
renters even noticing.

A great way to test for a leak is to use dye.  A few 
drops of food coloring or dye strips (available in our 
office) may be used.  To test for a leak, remove the 
toilet tank lid and put the dye in the tank.  Replace 
the lid but don’t flush the toilet and wait at least 10 
minutes.  If you see color in the bowl, you have a 
leak, probably from the flapper.

If you do have a leak, a video on savingwater.org may help you fix your leak without having to call a plumber.  Parts may 
be purchased at your local hardware store at a very reasonable price.  If you do end up needing to replace your toilet 
completely, the saving water partnership offers a rebate on specific brands of low flow toilets, so make sure to check the 
list before purchasing.

The District is a member of the Saving Water Partnership which is a group of local water utilities in the greater Seattle 
area helping their customers save water and money.  Savingwater.org is a great resource for customers to learn 

about fixing leaks and saving water in their home.
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